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IRCTC INDIAN RAILVI,AY CATERING AND TOURISM CORP()RATION LTD.
tA Govt. of lndia Enterprise-Mini Ratna)

"Cll"LT4Ar9DLIrrrcotI{fl?117". D-ruiril: irrlirrr ilrtr-.rrmr. \\'rl,ritc: n*l.h-r(t.(unr

Sub: Award of temporatl, liccnse -cum- commencement of On-board Catcring Scrviccs in train
tro. 22 47 l-72, IIKN-DLII.
Ilcf: Limitctl Il-I'endcr no.2025/IRCTC/TSV/06/JANUAIi.Y/14 opencd on 03.02.2025.

With rcfcrctrcc to the sub"ject trcntioncd abovc, it has bccn dccidcd to award you llic lcmporary
liccnsc lbr prclvision of- ott-board catcring Scrviccs in abovc mcntionccl train without pantry car
(through 'l'SV) {or a pcriod ol' 03 months or ljnalization &. comrnct.lcorncnt of long tcnn
tcuclcrs whiohcvcr is carlicr, purcly on adhoc basis subjcct to thc tcrms and conditions cnshrincd in thc
lcndcr doourucut, which shall form parl of 1he Liccnsc. 'l'hc above award of tcrnporary license is
subjcct to thc tcrms ancl conditions of tcndcr document and Governrlcnt of India directive to contain
COVII).

A) ln vicw ol'thc abovc yoLr are rcquircd to submit thc [,iccnsc fcc rvithin fivc (05) working days of
issuc of I-OA or 05 working days bcforc datc ol'conllrer"rcen-lcnt of oporation whichever is latcr.
Lcttcr ol'acccptanco is to be subrnittcd within five (05) workirrg days ol' issuance of I-OA or as

aclvisccl in LOA along with Sccurity l)cposit to bc subrnitted in conccrned zor.rc as detailecl below:
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IWs Maa Kamakhya Enterprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh llhadouria - 8989479233
sansram2 1 l2sinsh@smail.com

l,icense fpe
GS'r'@18%
Total
Security deposit

Spl. Security deposit

RDS deposit

17.02.2025

: Rs.1,32,101/-
:Rs.23,7781-

= Rs. 1,55,8791- (to be paid at IRCTCAIZ)
: Rs. 15,5881-(10% of thc Quoted LF to be

submittcd within 05 working days as advised by
IRCTC (to be deposited in IRCTCAIZ)

: NIL
= Rs.3,118/- (to be paid at IRCTC/NZ)

Sccr"rrity dcposit and Quotcd LI] plus applicable GS'l' as per lemrs and condition ol' license to bc
subnrittcd at ll{C'fC,N Z. l\at:rk account dctails of II{C]'C/N 1, is as undcr: -

Account Namc IITCT'C Ltd.-Catcring North Zonc

Account Numbcr 00 1 0 1 02000038429

Account'I'ype Currcnt

llank Name IDBI BANK
Branch 1/6, SIRI i]OR'I' INS'|I'IU1'IONAI, AITEA, KIIEL

GAON MAIT(i, NI]W DIII,III, DIII,III S'|A'IIi-
1 10049

IItSC Codc IBKL0000010
**Chcclucs Will not bc acccptcd

'l'hcrc is no provision for dclaycd paymcnt and lailurc to pay as pcr sohedulc shall bc trcatcd as

'dclault' arrd action shall bo takcrr in accordancc with tcndcr conditions.

Bi{*tc inrqlcq: 4 qi ,rf,, erq*-S, e-d F trdrr. +0-S qrm, T$ frFft -11002e, {rrF{: 011-0lt-2d* *l;i;
2)
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CotporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagnr,NewDelhi-1100?9,Tel.:${g!{lt[J50.2618l55l
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lnvoice will bc issued after receipt of payment along with GST number and billing address provided
for the same.

It) You are required to staft the provision of catering services as pcr advise of IIICTC/NZ.

C) Iiirst day of start of catering services in the train will be treated as date of commencement of

Or-rboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCIC.'Ihe same should be submitted as indicated in the

enclosed format for acceptance letler.

E) lf you fail to accept the offer of award of I-icense and fails to remit license fee, within the

stipulatcd time as advised by IItCl'C, Action will be taken as per terms of clause no. 3.5 of General

Conditions of licer-rse- section one.

F') Supply/Salc of Itailneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clausc 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

IRCI'C approved, Packcd branded I{TE iterns like poha, lJpma, Veg meal, Combo meal etc. with

ITSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVD-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extcnd upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

'fhc terms & Condition of tender document.is an integralparl of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

())

II)

r)

.D

K)

l,)

Encl:- Tender Document
Copv:-

G()M/NZ- to providc datc o{'cornr.ncnocmcnt as per prcscnt train sohcdulc.
()M/MCS - l'or l<ind infonnation and necessary action plcasc.
A(;M/MCS - flor kind inlbrrnation and necessary action pleasc.
A()M/F'in - for kind inlormation and ncccssary action plcase.
Ccntral Conlrol - lor kind inlormation and ncccsstrry action pleasc.
A()M-IT - lor kind inlbmation and uploading on II{C'I'C Portal.

.{fr'ril"lt1
(Jaspal Singh)

Manager/Tendering
For GGMlProc.
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Format for acceptance of award of tcmporary liccnse
(To bc givcn on company/firm's lettcr head)

Group General Manager/I'{Z
IITCTC/NZ

Sub: Award of temporary license -cum- commcncement of On-board Catcring Services in train
no. 2247 l-72, IIKN-DEE.
llcf: Your offi ce lettcr no. 2025/IRCTC/TSV/06/JANUARY I L4 dt. 17 .02.2025.

With reference to above, I/we hereby convey n'ry/our acceptance of the terms and conditions of the
temporary license.

Sccurity dcposit as pcr clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

Liccnsc fce as pcr clause no.2.9 of General oonditions of license- section one 'l'O BI,l I'}AID AT NZ

littrtltcr clclails ol'mcals (B/lr, lunch & clinncr), piok up looations for thc atrovo trains are as undcr: -

lRCl'C or its authot'ized person or nominated agency is free to inspect the above premises as and

when required.

I/Wc amlare ready to commence services in the above train as pcr advise of IRCTC.
Signature:
M/s
Namc of authorized
person
Datc

^wi
Placc
Scal of thc licensee

'l'rain no. Sccurity
cloposil

'l'otal Bank Details Demand drafl/llankcrs
chcquc/l{'l'GS/NIIF'I' No./Ilank
(iuarantcc

rccnsc t(jc as l)cI ctausc Ilo Itlons oI llcense- sectlon one
'l'rair-r

lro.
Liccnsc lrcc GS'I'

(alB%
'lo1al Bank Details I)clnancl draft/[]ankers

chcq uc/lt'l'GS/NIIF'l' No.

l'rain no. Service Details of mcal
supply unit along
with address

Name of contact
person of the
meal sunnlv unit

Phone no. of
contact
Derson

22471 LUNCH

22472 LUNCI{
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